MEMORANDUM

SACRAMENTO COUNTY DISTRICT ATTORNEY’S OFFICE

THIEN HO
DISTRICT ATTORNEY

DATE: November 27, 2023
TO: Supervising Deputy District Attorney Charles Gonzalez
FROM: Criminal Investigator(s) H.Merten #53 and R.McCloskey #48

SUBJECT: Officer Involved Shooting, Rancho Cordova Police Department #23-369374
Deputy Bollinger # 215 and Deputy Hettema # 1392
Subject: _
X-Ref: I
DOB: e

NOTIFICATION:

On November 20, 2023, at approximately 1140 hours, Sacramento County District Attorney's Office Criminal
Investigator McCloskey and I, Hans Merten, responded to Rancho Cordova Elementary School, 2562 Chassella
Way, Rancho Cordova, regarding an officer involved shooting investigation.

At approximately 1226 hours, numerous deputies from the Rancho Cordova Police Department and Sacramento
Sheriff’s Office briefed us about the incident and the circumstances known at the time. The following
information was obtained:

On November 20, 2023, Rancho Cordova Deputies Bollinger, Hettema and Booth responded to A b
Way for a call of a female who was armed with a knife and banging on the front door of the residence,
demanding her dog back. Deputies located the female, ﬂ sitting in the driver’s seat of a white
Dodge Challenger, in the driveway of I Vialaga Way. As deputies attempted to detain -, she started the
vehicle, drove in reverse, and then accelerated forward and drove across the front yard of the residence, nearly
striking Deputy Bollinger. Deputies Bollinger and Hettema fired numerous rounds at the Dodge Challenger.
I (lcd in the Challenger and was located a short distance away from the residence. A felony vehicle stopped

was conducted and was taken into custody. -had a gunshot wound to her right upper arm.
SCENE:
Investigators McCloskey and Merten observed the scene to be the following: Malaga Way is a single-

story residence, located at the northwest corner of Malaga Way and Augibi Way. The residence is gray in color
with blue trim and the front door faces south. The residence has a concrete driveway. There is a large tree in the
front yard. The front yard is landscaped with black bark. Investigators observed what appeared to be tire tracks



through the bark, from the edge of the driveway, to the sidewalk east of the residence.

Investigators observed several spent casings lying on the roadway, in front of- Malaga Way. There
appeared to be one bullet strike in the front living room window.

Investigator McCloskey observed the white 2DR Dodge Challenger, License #|jjjjjjJlil} stopped facing
eastbound in the right turn lane of Folsom Blvd prior to the Mather Field Rd intersection. The vehicle appeared
to contain seven (7) bullet holes that included one (1) to the passenger door front window frame; two (2) to the
right rear wing window; two (2) to the right rear quarter panel; one (1) to the right rear tire (as evidenced by the
flat tire); and one (1) to the right rear taillight assembly.

INVOLVED WEAPONS:

On the initial call for service, (S) Il 2s described as being armed with a kitchen knife. After the shooting, a
search was conducted at-’ residence,-Malaga Way. SSO Investigators located the knife on the
kitchen island. The knife was described as approximately 12 inches in length with a handle.

Deputy Bollinger was armed with a department-issued handgun and discharged seven round(s). The weapon
was identified and inventoried; see round count audio.

Additional Officers Involved Xlyes [ no

Additional Officer information:
Deputy Hettema was armed with a department-issued handgun and discharged three round(s). The weapon was
identified and inventoried; see round count audio.

BODY-WORN CAMERAS (BWC) / SURVEILLANCE CAMERAS:
Deputy Bollinger Xlwas [] was not wearing a BWC. The BWC X was [ was not activated during the
incident.

Deputy Hettema Xlwas [] was not wearing a BWC. The BWC X was [] was not activated during the incident.

Deputy Booth Xwas [] was not wearing a BWC. The BWC X was [ was not activated during the incident.
Refer to Agency BWC videos for further details.

DA Investigator(s) McCloskey and Merten X did L] did not review the BWC video of Deputy(s) Bollinger,
Hettema and Booth.

IN-CAR CAMERAS (ICC):

Deputies Bollinger and Hettema’s vehicle 122-212 X was [ was not equipped with an in-car camera (ICC)
system.

The ICC [ was X was not activated during the incident. Refer to Agency ICC videos for further details.

DA Investigator(s) McCloskey and Merten [] did X did not review the ICC video of Deputies Bollinger and
Hettema.

DEPUTY BOLLINGER’S STATEMENT:

On November 21, 2023, at approximately 1137 hours, Investigators McCloskey and Merten, observed the



interview of Deputy Bollinger at the Sacramento Sheriff’s Office located at 4400 Auburn Blvd.. Sacramento
Sheriff’s Homicide Detectives Thrall and Hamiliton conducted this interview. Deputy Bollinger X was [ was

not present with counse! (  GGcNNTNN : < [ o~ the-Law Firm).

Deputy Bollinger stated that on November 20, 2023, he was working on patrol in a Rancho Cordova uniform,
driving a marked patrol vehicle, as the Field Training Officer for his trainee, Deputy Hettema. Deputy Bollinger
stated that they were dispatched to a disturbance call where a female came to their house holding a large kitchen
knife and looking for her dog. Upon arrival, Deputy Bollinger stated that the caller showed pictures from their
ring camera of the female holding the knife in front of their residence. Deputy Bollinger confirmed with the
caller that he wasn’t threatened by the female and that the caller was more concerned about the female’s
welfare.

Deputies Bollinger, Hettema and Booth went to -Malaga Way, two houses south of the caller, where they
observed a female white adult (later identified as_) sitting in the driver’s seat of a vehicle that
was parked in the driveway. Deputy Bollinger contacted [ and asked her to step out of the vehicle. ||
refused. Deputy Bollinger grabbed [JJllleft arm as she started the vehicle’s ignition.-put the vehicle in
reverse as Deputy Bollinger released his grip on B and jumped out of the way of the open driver’s door.
Deputy Bollinger ran back in front of -’ car to start running back towards his patrol vehicle in anticipation
of a vehicle pursuit. As Deputy Bollinger ran in front of i}’ car, -put the car in drive and drove straight
towards Deputy Bollinger. Deputy Bollinger stated that he believed-was trying to hit and kill him with her
car. Deputy Bollinger stated that he fired his weapon at-’ vehicle as it was driving towards him and across
the front yard area of the residence. - vehicle continued to flee eastbound Malaga Way where Deputy
Bollinger lost sight of it.

DEPUTY HETTEMA’S STATEMENT:

On November 21, 2023, at approximately 1137 hours, Investigators McCloskey and Merten, observed the
interview of Deputy Bollinger at the Sacramento Sheriff’s Office located at 4400 Auburn Blvd.. Sacramento
Sheriff’s Homicide Detectives Thrall and Hamiliton conducted this interview. Deputy Hettema X was L] was

not present with counse! ([ EGzgd _ from the [ jLaw Firm).

Deputy Hettema stated that on November 20, 2023, he was working on patrol in a Rancho Cordova uniform,
riding as the passenger officer in a marked patrol vehicle with his Field Training Officer, Deputy Bollinger.
Deputy Hettema stated that they were dispatched to disturbance with a weapon, where a 20 year old female
came to a residence with a kitchen knife in her hand, demanding her dog back. The female suspect was later
identified as ||| | | | Q) A sccond call came into dispatch where the caller stated that her dog was missing
and her neighbors had her dog. Deputies Bollinger and Hettema believed that the calls might be related so they
conducted records check on |}



Deputies Bollinger, Hettema and Booth walked to -Malaga Way, where they obsewed-sitting in the
driver’s seat of a white Dodge Challenger that was parked in the driveway. Deputies spoke with- and asked
her to step out of the vehicle. - refused to cooperate and started the engine of the vehicle. [ llplaced the
vehicle into reverse, so Deputies Bollinger and Hettema moved away from the vehicle. B ved the engine,
turned the wheel and then placed the vehicle into drive.

Deputy Hettema stated that -drove across the front yard, directly at Deputy Bollinger. Deputy Hettema
stated that he fired 3-4 times at -’ vehicle. Deputy Hettema advised that the Challenger drove away from the

scenc.

The interviews were audio recorded. Please refer to recording(s) for further details.

The interview account of the incident X was [] was not consistent with what could be seen/heard on the BWC

video(s).

Further details regarding this incident can be obtained from the investigating agency.



